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Abstract : [Objective] This study aimed to identify characteristics of an effective
dialogue by nurses when establishing behavioral objectives for the Encourage
Autonomous Self-Enrichment (EASE) program for patients. [Methods] An in-depth
investigation was carried out to analyze dialogue employing the Roter Interaction
Analysis System (RIAS). [Subjects] The EASE program was conducted, and
dialogues of 10 nurse-patient pairs who could successfully establish behavioral
objectives were used for analysis. [Results] 1) The mean number of dialogues was
397.1 (53.8% of all dialogues) in nurses, and 353.7 (46.2%) in patients, and the mean
time required for patients to establish behavioral objectives was 29 minutes and 18
seconds. 2) Of nurse-patient dialogues, <closed questions>, <open-ended questions>,
and <encouraging> were the most frequently observed types of dialogue by
nurses. 3) Nursing experience was compared between more than and less than 10
years of nursing experience, and no significant difference was observed in the
number of dialogues and time required to establish behavioral objectives. 4) When
the period of involvement with patients was compared between less than 1 year,
more than 1 year and less than 5 yeas, and more than 5 years, no significant
difference was observed in the number of dialogues required to establish behavioral

objectives and the period of involvement. [Discussion] The results indicated that
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<closed questions>, <open-ended questions>, and <encouraging> are effective
types of dialogue to support patients to establish behavioral objectives by avoiding
forcible and hasty approaches by nurses. The EASE program can be adopted for
patient education irrespective of nursing experience or the length of patient
involvement. These results may act as educational indications for nurses when

conducting the EASE program.
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