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The Relationship between Job Stress and Psychological
Characteristics among Male Workers
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Abstract : This study focused on job stress in working men and its relationship
with attributes such as age, occupation, and psychological characteristics. We
conducted a self-assessment survey on 205 participants aged between 30 and 45 in
managerial, professional, and administrative positions.

Compared with 30-year-olds, 45-year-old workers reported having “no job
satisfaction” and “little family and friends support.” 30-year-old workers scored
significantly higher in family and friends support, self-control, and problem-solving.
Workers in management reported high in both quantitative and qualitative work
load.

Professionals felt they lacked job discretion and support from colleagues and
bosses. Administrative personnel reported high self-control.

The high job-stress group scored low on job discretion, family satisfaction, and
aptitude, and felt quantitative work overload and lack of support from bosses and
colleagues.

These dissatisfactions can be assumed to have caused physical ailments.
Psychological characteristics of the high job-stress group are high self-control and
strong disposition for anxiety.

This group is vulnerable to job stress because their behavioral characteristics and
temperament make them concerned about what people think and prevent them

from being assertive.

* Graduate School of Comprehensive Human Sciences, University of Tsukuba
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In regard to job stress vulnerability, the self-control behavioral characteristic
caused 1.9 times more, an obsessive temperament caused 3.1 times more, and an
anxious temperament caused 4.6 times more vulnerability to job stress than in
workers without those characteristics or temperament. To prevent stress-related
diseases and mental distress of workers, stress management strategies appropriate
to age and occupation, and understanding their own psychological characteristics

are keys to provide self-support.
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