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(Abstract)
[Purpose] To examine support methods to help facilitate smooth communication between people
with hearing impairments and medical facilities, we investigated the requests of people with
hearing impairments for a medical facility and governmental agency, and confirmed actual reactions
and comments from the medical facility to compare them.
[Methods] An interview was conducted involving people with hearing impairments to investigate

their requests during communication with a medical facility, as well as their reasons and
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backgrounds, and the obtained data were categorized. Regarding each category, another interview
was conducted involving governmental agencies and the medical facility to investigate their
reactions during communication with people with hearing impairments. The subjects of this study
were people with hearing impairments and staff of governmental agencies and a medical facility.
The governmental agencies have been providing sign-language interpreting services in Maebashi
and Takasaki of Gunma Prefecture for people with hearing impairments living in the prefecture.
The results of the interview were analyzed using a qualitative and inductive approach.

[Results] People with hearing impairments wished to use sign language, and for medical providers
to adopt strategies that can facilitate a visual understanding of relevant information during
conversations with them. They also wished for medical providers to have a proper understanding of
the role of the interpreter. For these requests, medical providers stated that some improvements
may be required, but they generally considered that they have no problem in the use of written
notes and lip-reading when communicating with the patients. Concerning the interpreter, many
medical providers did not know where they were dispatched from, whereas, governmental agencies
wished for medical facilities to provide interpreter services, and have a deeper understanding of
people with hearing impairments as well as the interpreter.

[Discussion] Medical providers did not have a sufficient understanding of people with hearing
impairments; however, we also consider that governmental agencies did not strive to promote a
better understanding of people with hearing loss, suggesting the need to disseminate relevant
government services and programs to a wider community including medical facilities. Thus, tight
cooperation between medical facilities and governmental agencies is required for people with

hearing impairments to facilitate smooth medical consultations.
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