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Two Perspectives in a Consulting Room
—Communication, Discommunication, Negotiation—

Kazuhiko Fujisaki Nara Medical University, Department of Hygiene

Studies on the Illness-Disease Dichotomy have pointed out that there are gaps between
a doctor’s reality and a patient’s reality. We can see these gaps in the difference of the
recognized problem and goal, body image, and the meaning of the illness between the
doctor and the patient.

Accordingly, the communication between the doctor and the patient inevitably has an
aspect of “the Clash of Perspectives”, or “the Reality Negotiation”.

In the light of this sociological framework, this paper reports the processes and results
of an attempt of the “Discourse Analysis” on Doctor-Patient Communication.

This analysis shows,
1. doctors occupy most of the conversation by talking much and asking many questions
of patients, which shows doctors’ purpose of controlling the course of the conversation
under perspectives.
2. as patients talk as much and ask as many questions as doctors, patients’ perspectives

begin to have the influence on the course of the conversation.
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