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A Comparative Study on Dentist-Patient Relationships Between Japan and the
U.S.

Toshiko Yoshida, M. A.: Institute of Medical Related Issues
Abstract

This study examined four hypotheses:

1. Japanese patients have a lower level of curiosity about dental treatment than
American patients.
Japanese patients have a lower level of questioning than American patients.

3. Japanese patients have a lower level of verbal expressiveness of fear and discomfort
than American patients.

4. Japanese patients and dentists get involved in less conversation about treatment
than their American counterparts.

In addition, it investigated the root causes.

Likert-type questionnaires were administered to both Americans and Japanese to
test the four hypotheses. The T-test was used for the analysis. Also, interviews to both
American and Japanese dentists, and participant observations were conducted.

Results revealed that Japanese patients have a lower level of curiosity and
questioning than American patients, and Japanese patients and dentists get involved in
less conversation about treatment than their counterparts.

Lastly, the possible causes for the results were discussed.
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