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A Follow-up Study of the Effectiveness of Role Playing to Develop an Empath-
ic Attitude : A Method of Training Nurses Responsible for Patient Education
Hideo Katayama : Kawasaki College of Allied Health Professions

Abstract
1. Purpose of the Study

Diseases common to the elderly are increasing whth the coming of an aging society. To
achieve a high quality of life in old age, it is necessary for the elderly to be able to
manage their own lives. Nurses play important roles in patient education and in so doing
help elderly patients develop self-care abilities. They should particularly try to under-
stand patients’ feelings and counsel patients about those feelings.

Role playing has been thought of, in general, as the most effective method to train
nurses to develop such empathic understanding of patients. The present study was
followed to evaluate the effectiveness of this method.
2. Method
(1) Subjects : freshmen in the Department of Nursing of Kawasaki College of Allied

Health Professions.

Group I ; 43 students (Primary Nursing Course)

Group II ; 46 students (Secondary Nursing Course)
(2) Period : September 1990 to May 1992
(3) Evaluation : The students were asked to describe how they would have responded to
the patient if they had played the role of the nurse. The students’ responses were
classified into four levels with regard to the grade of empathic understanding they
expressed for the patient.
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Level A ; desirable responses including empathic understanding for a patient.

Leve B ; partly desirable responses including partial acceptance of a patient.

Level C ; responses provided unilaterally by a nurse ; e. g., making inquiries,

explanations, judgments and using persuasion.

Level D ; undesirable responses ; e. g., using threats, reproaches and refusals.
Students were also required to describe what they thought of role playing.

3. Results

In both groups, the effectiveness of role playing was also recognized after clinical
practice. Results specific to each group were as follows :

Group I : Role playing gradually produced a good effect during Lecture 1 and Lecture
2. The greatest effect was shown after Lecture 2 and this was maintained after 17 weeks
of clinical practice.

Group II : The effectiveness increased rapidly during Lecture 1 and reached its highest
level just before Lecture 2. It decreased considerably after 25 weeks of clinical practice.

As to the reason for this difference, one student observed : “Before the practice I had

thought about these ideas in my mind, but clinical practice changed my attitude.”

...................................................................................................................

BEZFE  patient education w—NA 7L A > role playing
FHEROEH  follow-up study of effectiveness

HRXAHEME  empathic understanding
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