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The analysis of outpatient structure and illness behavior in medical care : five

year follow study
Makiko Hasegawa : Tokyo Metropolitan Institute of Gerontology
Kazuhiko Fujisaki : Department of Hygiene, Nara Medical University
Masahide Kondo : Faculty of Medicine, The University of Tokyo

We made an investigation of outpatient’s illness behavior at an internal clinic in a
community hospital. The objectives are to figure the proportion of the patient under the
necessity of receiving regular outpatient treatment due to chronic diseases, to grasp the
continuity of their regular treatment, and to determine the factors related to the continu-
ity.

The hospital has about 250 beds and 600 outpatients on average in a day (internal
medicine 300 ; surgery 150 ; others 150). The target was all patients visiting a certain
physician’s clinic in five years (March, 1988 to June, 1993), which amounts to 3,387
patients and 11,108 encounters.

The analysis is as follows. I) Figuring the proportion of the patient under the
necessity of receiving regular outpatient treatment due to chronic diseases through
medical judgment by the physician in charge. II) Examining the continuity of the patient’
s regular treatment every six months. III) Assessing the influence of the change of
consultation hours or days on the continuity of the regular treatment. IV) Investigating
the drop-out cases focusing on the reason and the access to the other physician or medical

institution.
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The proportion of the patient under the necessity of receiving regular outpatient
treatment due to chronic diseases is 10.5 %(354) of all patients and 52.7 %(5850) of all
encounters. Of these 354 patients, 19.2 % continue to receive regular outpatient treatment
at the same physician’s clinic. 61.6 % visit the other physician or medical institution (48.
9 % with referral ; 12.7 % without referral). 6.8 % leave off medical treatment. 8.5 % are
on the other course. Of the patients with referral, 83.8 % are referred to a specialist for
treatment in the same hospital.

The influence of the change of consultation style, hours or days, on the continuity of
patient’s regular treatment seems to be small. Of the patients who quit to visit the
physician’s clinic, many are found to access to the other physician or medical institution.
This study contributes to the future study in the field of health behavioral science
through presenting basic data on the proportion of patients suffering from chronic
diseases and the state of their continuous access to medical treatment at an internal

clinic in a community hospital.
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