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Abstract

We have developed a conceptual model of psychological stress process in order to
explain the relationships between stressors, psychological stress responses, and coping.
The purpose of our researches (I and II), was to examine this model on outpatients. We
additionally wanted to develop the Stress Inventory for Outpatients (SIO) which is a
structured-interview instrument for outpatients that assesses both stressors and coping in
medical settings. The purpose of this research was to investigate the relationship between
stressors and psychological stress responses.

In Study 1, we describe the details on the development of the Stressor Scale for
Outpatients (SSO) which is one of two subscales on the SIO. The SSO was constructed
as an instrument that measures stressors experienced by outpatients in medical settings,
consisting of 24 items. The SSO was composed of 5 stressor-categories : Physical
Distress, Medical Examination, Disagreement with Doctors, Insufficient Information, and
Medical-Environmental Burden.

In Study 2, we investigated the structure of stressors measured by the use of the SSO
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and the effects of these stressors on psychological stress responses. The distributions and
functions of the Physical Distress were different from those of other four stressor-
categories. That is, all four stressors (the Medical Examination, the Disagreement with
Doctors, the Insufficient Information, and the Medical-Environmental Burden) had
effects to induce multiple psychological stress responses, but these effects were influen-
ced by the impact of the Physical Distress.

The findings suggest that it is necessary to evaluate the functions of all stressors
totally and to estimate the complicated effects of stressors on outpatients’ psychological

stress responses.
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