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Abstract

The purpose of this research was to investigate the functions of coping-patterns in the
psychological stress process, using the coping-pattern analysis.

In Study 1, we described the details on the development of the Coping Scale for
Outpatients (CSO), one of the two scales of the SIO. The CSO was constructed as an
instrument consisting of 4 items (Acceptance, Effort, Request, Information-seeking) in
order to measure patterns of copings in response to stressors experienced by outpatients
in medical settings.

In Study 2, we investigated the influences of stressors on coping-patterns measured by
the use of the CSO and the effects of coping-patterns on psychological stress responses.
Although the nature and impact of each stressor experienced by outpatients determined
the coping-patterns, the effects of coping-patterns on psychological stress responses
varied with the nature and impact of multiple stressors.

These findings suggest that it is necessary to estimate the effects of coping-patterns on
the relationships between stressors and psychological stress responses experienced by
outpatients.
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