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Follow-up compliance in chronic patient care : A pilot study and review of
methodology and related factors in Japan
Makiko Hasegawa : Tokyo Metropolitan Institute of Gerontology
Kazuhiko Fujisaki : Department of Hygiene, Nara Medical University
Masahide Kondo : Faculty of Medicine, The University of Tokyo

We overviewed the methodology of and related factors involved in follow-up compli-
ance of medical care, and conducted a pilot study of the follow-up compliance of chronic
patients in Japan.

The design of the pilot study was as follows. The objectives were to look at the follow
-up compliance of chronic patients and related factors. The hospital used had about 250
beds and 600 outpatients on average per day. The subjects were all patients who had
attended a certain physician’s clinic over a five-year period (March, 1988 to June, 1993),
which amounting to 3,387 patients and 11,108 visits. The proportion of patients requiring
regular outpatient treatment due to chronic disease was 10.5% (354) of all patients. Of
these 354 patients, 68 patients(19.29%) continued to receive regular outpatient treatment
at the same physician’s clinic. Of these 68 patients, 4 patients were not able to complete
the self-administrated questionnaire for health reasons. The remaining 64 patients were
studied. Follow-up compliance to the same physician was 37.6%. The follow-up compli-
ance including patients who were referred by the certain physician was 68.1%. The
subjective evaluation of follow-up compliance by patients was higher than the objective
one using medical records. Patients who subjectively evaluated high follow-up compli-

ance, were found to have higher relative satisfaction with their medical care. But, the
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same tendency isn’t founed related to the objective evaluation on follow-up compliance.
Only factors concerning to convenience of affairs are significantly related to the subjec-
tive evaluation on follow-up compliance. The patients who subjectively evaluated good
follow-up compliance in spite of low objective evaluation by medical record, tended to
feel high satisfaction. This subjective high satisfaction is seemed to let patients fail to
continue to see a physician regularly. In the patients who had high subjective follow-up
compliance, the following tendences were found. The rate who understand the potential
negative outcomes associated with noncompliance and perception of continuity is
significantly high. There was an experience of hospitalization more than once during the
year prior to this study. The subjective evaluation of pharmaceutical compliance was
high.
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