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Assertion Training
Noriko Hiraki

Assertion training is a training to express one’s feelings, thoughts, and beliefs in direct, honest,
and appropriate ways, which do not violate another person’s rights.

Assertion training covers the following 5 areas; assertion theory, self-respect and assertion
rights, cognitive assertion, verbal assertion, and non—verbal assertion, and trainees are to learn
those 5 areas through lectures, discussions, and experiential learnings.

In the first area, assertion theory, trainees are to learn to distinguish between assertion, aggres-
sion, and nonassertion. The goal of assertion is communication with respect and fair play which
leaves room for compromise when the needs and rights of two persons conflict. The second area
is to help participants develop positive belief systems so that they engage in assertive behavior.
The third area, cognitive assertion is the restructuring process by which one becomes aware of
one’s own thinking patterns and change those to more rational and productive ones.

Verval and nonverbal area of assertion training is mostly carried out by structured experien-
tial learning excercises and role playing. The special feature of this part of training is to put

emphasis on participants’ own initiative to find the appropriate way of their expression.
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