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Practice and Effect of Assertion Training

Noriko Hiraki

In this article, the content and procedures of the practice course of assertion
training developed by the present author is introduced, and the effect of the experi-
ential learning process is discussed, taking up 2 training case examples.

The practice course is mainly composed of role-playing among small group
members with a trainer, and positive feedback and trial-error practices are em-
phasised as main components of the role-playing. The cases show that the training
process is the process of confirming the real feeling of the trainee as well as ac-
quiring the way to express what she/he wants to say. And the fact that assertion
means not only to express what one wants to say clearly and calmly, but to try to
express honestly in spite of with anxiety or tension, is confirmed. The importance
of the communication process of true feeling is indicated.

The effective use of the practice training, utilizing the role-playing is suggested

in the helping professional field of medicine, health and social work.
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