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Abstract

The purpose of this research was to investigate the relationship between medical
information service in practice and patients’ attitudes to the medical treatment.

Questionnaires following a method of experimental social psychology were hand-
ed out to healthy students. The relationships between two factors of medical infor-
mation service by a physician, that was the amount of information and the manner
of treatment, and parameters of emotional aspects and decision-making construct-
ing patients’ attitude to the treatment were examined. The style of patients’ recog-
nition was determined with Health Locus of Control Scale.

The parameters of emotional aspects made higher scores in situations with a
higher amount of information or better manner of treatment by the physician. Vol-
untary decision-making was influenced by the manner of treatment rather than by
the amount of information, while the result concerning leaving decision-making to
the physician was the reverse.

There was no differerice between the high score group and the low score group
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of the “internal” factor or “professional” one in the parameters of emotional
aspects. On the contrary, the parameters of decision-making made a difference
between the two groups of the “professional” factor.

These findings suggest that both more information and a better manner of treat-
ment are necessary to medical practice in future, which may favorably influence
patients’ emotional aspects and promote voluntary decision-making. Furthermore
the results imply that informed consent as therapeutic relationships requires medi-

cal practice according to patients’ style of recognition.
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