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ABSTRACT

The patients often experiences comfortable and uncomfortable feelings for some
reason because the hospitalization for illnesses is a situational crisis. The sample
of this study was taken from medical and surgical adult patients. The phenomena
of patient’s feelings of comfort and discomfort during the hospitalization were
analyzed by using a Mood Scale and a descriptive questionnaire, comparing their
feelings to the usual situations.

As a result, 622 patients experienced hospitalization as a comfortable situation
while 440 patients experienced it as an uncomfortable situations. The shift of the
feelings toward a comfortable state in a comfortable situation was significantly
larger (p<.001) than the shift of the feelings toward an uncomfortable state in an
uncomfortable situation. The uncomfortable experiences influenced the patient’s
feelings qualitatively 1.6 times greater than comfortable experiences during the
hospitalization. The comfortable and uncomfortable experiences shared some of the
same constituent elements of the hospital living situations, and the factors which
may have caused the feelings to convert from discomfort to comfort were founded
in the constituent elements of the hospital living situations.

The attitudes and performances of physicians and nurses were often identified as
the cause of the patient’s either comfortable or uncomfortable experiences, and

patient’s comfortable and uncomfortable feelings were greatly influenced by the
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