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abstract

Through the analysis of six consultations between pediatric oncologists and the parents
of children who had just been diagnosed as having cancer, it is noted that the oncologist
always took the initiative in the discussions. For the most part, the interactions consisted
of the physician giving medical information to the parents without the parents expressing
their anxieties or asking questions. The main factors which determined the nature of these
interactions were 1) the length and detail of the oncologist’s explanation, 2) the oncologist’s
communication style, 3) the gap between what the parents wanted to know and what the
oncologist would discuss, 4) the use of medical terms, 5) the oncologist’s expression of his
or her philosophy on medical procedures, 6) the degree to which the parents asked ques-

tions, and 7) the parents’ willingness to follow the oncologist’s advice.
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