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Practicing care for patients with cancer involves serious consideration in respect to life
and death. The return to caretakers and to those who practice medical care is proximate
to a spiritual experience. In Japan, knowledge of care in regard to physical pain has been
widespread to some extent as a result of the publications of, "Cancer Pain Relief and
Palliative Care, " by WHO in 1987, and, "Medical Manual for Terminal Care, " edited and
published by the Ministry of Health and Welfare of Japan and the Japan Medical Association.

Communication skills necessary to accomplish spiritual care has become more important
to those whose concerns are of how to cope with patients, and their families, facing
critical moments in their lives.

Subjects : The following survey was taken to better understand the current trend of nurse
assignments In relation to the practice of terminal care and to ascertain applicable
educational methods for approaching and communicating with patients and their families.
Methods : Nurses who attended seminars (lectures and practices regarding terminal care
and communication skills; 2 days/6 hours per day : at a total of 12 hours) carried out in
prefecture "S” from 1996 throughout 2001. The number of participants surveyed was 40 to
62. Ages varied from 20 to 40 (chiefly those in their 30's). Focusing primarily on the
communication skills of those who had experienced anxiety in respect to approaching
patients and their families when reporting unfavorable information.

Investigation and analysis : Variations in nurse assignments were categorized and self-
evaluations were filled out and analyzed. The 2001 check list (7 items, Including
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dependence behavior characteristics) was used to examine the effectiveness of the
seminar. Permission to conduct the survey was granted by the host organization and the
students.

Results : Prior to the study, more than half of the participants were struggling with
attempts to discover methods of coping with difficult situations. Over 95% stated, on their
self-evaluations that they were satisfied with the seminar ; and 6 out of 7 items on the
check list were thought to be worthwhile. A para-experience study of counseling and
communication skills was found to be valid for situations dealing with patients and their

families, such as breaking bad news and assisting them in confronting and coping with
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