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The Coaching for Supporting the Self-Decision
and Self-Solution of Clients
Shigeki Suwa
School of Nursing, Tokyo Women's Medical University

Coaching is the process of communication supporting the self-decision and self-solution of clients.
The principle of coaching was discovered by athletic coaches and has been developed into the skills
of management in business as well as the skills of personal consultation.

Since the skill of coaching allows clients to make decision about their own behavior, it will be
useful in health care, medical, and social welfare. Moreover, the rights of self-decision, which every
client is supposed to have, will be secured.

The main technique of coaching is the posing and answering of the opened questions, which allow
one to fully describe the situation. For example, the stages in the coaching process are as follows. In
the first stage, after greeting and short chat, to ask his client “What is your matter ? " ; second, to
ask “Why do you think it happened ? ™ ; third. to ask “How are you going to solve it ? " ; fourth, to
ask “With what are you going to begin ? *, and “From when are you going to begin ? ” ; the last, to
support the decision of his client.

Coaching is effective only to clients who are mature enough to make decisions through their own
experiences, and teaching (providing directions or giving advices) may be necessary for those who

are less mature and do not have enough experiences.
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a—F 7 coaching
T4 —F 7 teaching
HC#E  self-decision

FCH###  self-solution
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