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A Study of the Social Skills Measurement
for Students of Helping Professionals
Noriko Higuchi & Sayuri Hashimoto
Department of Human Care Science, Graduate School
of Comprehensive Human Sciences, University of Tsukuba

The purpose of this study was to measure a Social Skill Scale (SSS) for students of helping
professionals. The study also confirmed the reliability and validity of the SSS with regards to its use
for self-monitoring.

The SSS was newly designed as a self-report measure of social competence based on the theory
of Health Counseling and that of essential needs of the soul (affection secking demand. self-trust
demand. need for affection). We defined the concept of social skills based on self-trust competence
and affection competence.

To develop the SSS. we conducted a pilot study. In this study. 151 subjects completed 4l-items
related to SSS, KiSS-18 and scales concerned with psychosocial factor. We analyzed the reliability,
factorial validity, and criterion-related validity of SSS. We changed several items to adequate
expression and added 5 -items, Later, we developed the SSS based on 46-items.

In a second study. 548 out of 566 subjects responded. They completed the 46-items of the SSS.
and some scales concerned with psychosocial factor similar to what was used for the pilot study. In
order to identify a model to be tested in the conformity factor analysis (CFA). an exploratory
factor analysis (EFA) was performed on SSS. EFA revealed an eleven-factor solution, which we
applied to our hypothetical model. According to our hypothesis. it was divided into social skills
based on self-trust competence and, that of based on affection competence.

In the CFA. two kinds of social skill models based on self-trust competence were tested : a five-

factor model. and a hierarchical model (combining 5 context-specific first-order factors and one
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general second-order factor). The hierarchical model provided an excellent fit to the data (CFI=
0.955 ; AGFI=0933, RMSEA = 0.055), compared to the 5 -factor model.

Similarly. four kinds of social skill models based on affection competence were tested . a 5 -factor
model, a hierarchical model (combining 5 context-specific first-order factors and one general
second-order factor). a 4 -factor model and a hierarchical model were tested. Finally, the
hierarchical model (combining 4 context-specific first-order factors and one general second-order
factor) provided an excellent fit to the data (CFI=0952 ; AGFI=0.928 RMSEA =0.06). compared
to other models. Furthermore, helping based on self-satisfaction factor showed positive correlation
with other factors of social skill models based on affection competence, we considered that helping
based on self-satisfaction factor did not apply to our hypothesis. For this reason, helping based on
self-satisfaction factor was excluded from social skill models based on affection competence.

These results prove SSS is reliable for self- monitoring use, although it can still be improved.
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