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The parents of seventeen adolescent children and the doctors and nurses in an oncology
ward were interviewed regarding the parents' choice of informing their children of a cancer
diagnosis and their evaluation of this decision. In addition, consultations between the doctors
and parents and/or children, as well as participant observations at the ward, were recorded. All
of the data was then analyzed using a grounded theory approach.

The decision to tell the child his or her diagnosis was usually decided in the negotiations and
communications between the pediatric oncologist and the parents. The oncologist would "knock
on the gate” of the topic of talking to the child about the diagnosis, and the parents would
respond. Whether the parents decided to open this gate depended on a) how the parents
assessed the value of informing the child of the diagnosis, b) their trust in the oncologist, based
on an evaluation of the oncologist's skill and the consideration shown to the parents, and c)
how the parents felt about the way the oncologist "knocked.” If the parents believed that they
had to inform the child of the diagnosis, the degree of trust in the oncologist and how the
oncologist knocked did not matter. However, if they did not believe so, they did not open the
gate without trusting the oncologist and feeling a strong knock from him.

Once the child's condition improved, sharing information allowed the parents to more easily
support their children, and also allowed the children to fight the iliness more effectively.
Consequently, the parents' trust in the oncologist would stabilize and the parents would

evaluate their decision positively. However, one case of opening the gate due to what the
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parents felt was a resolute knock by the oncologist became troubled. The parents’' expectations
of support were disappointed and they came to regret opening the gate.

This study suggests that when parents are hesitant about giving permission, it is necessary for
oncologists to reinforce that discussing the diagnosis with the child leads to positive results for
the child. It also suggests that the oncologist should make sure the parents understand that if
anything occurs, they will be supported. Once this is done, and the gate is open, care must be
taken to make sure that no negative effects arise from the discussion with the child and that the
family is able to give the child sufficient support. If that support is insufficient, an alternative
source of support should be provided.
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