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This study investigates the social skills for forming interpersonal relationships with elderly
individuals as community neighbors. We carried out semi-structured interviews with nineteen
adults who often communicate with elderly people and are goods communicators : one male,
eighteen females, 28-65 years old (M=51.8, SD=8.91), seven care workers, five individuals who
have mutual interests with the elderly, and seven community officers.

The results are as follows :

1) We analyzed the skills through a KJ method, and identified nine major categories:environment,
sending messages, receiving messages, nonverbal, cognition, respect, help, relationship
regulations, and coping with problems ; 2) There are three types of interpersonal relationships
with the elderly : spontaneous ; helping-related ; those formed through community roles; 3)
Social skills depend on the relationship with the elderly. It is important to select skills that reflect
the contact purpose and degree of competence of the senior citizen.

The above findings suggest that active communication with healthy elderly individuals as

community neighbors is required for symbiosis in a“graying”society.
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