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Encouragement of Perseverance
: Medical Consultations for Childhood Cancer
*Yoshie Matsubayashi, RN, MSN  *Shigeko Saiki-Craighill, RN, DNS
*Tokyo Metropolitan University

Fifteen medical consultations between pediatric oncologists and children six to seventeen
years in age who were recently hospitalized with a cancer diagnosis were tape recorded at
five hospitals where the policy is to give the patients information, including naming the
disease. The transcriptions of these tape recordings were analyzed using a grounded theory
approach. The interviews ranged from ten to sixty minutes in length, and the diagnoses in-
cluded leukemia, osteosarcoma, and brain tumors.

In the results of the analysis, the children's understanding and expression of perseverance
varied with how the physician encouraged perseverance. "Encouragement of perseverance”
had six concepts, including "encouragement of perseverance”, "respect of the child’s opin-

" on

ion", "expression of sympathy”, "relief of anxiety", "encouragement of understanding" and
“expression of an understanding of the child's individuality”. In addition, the physician's en-
couragement of perseverance consisted of three patterns: effective encouragement, one-
sided encouragement, and coercive encouragement.

In the medical consultations in which the effective encouragement allowed the children to
express a sense of perseverance, there was no excessive coercion to persevere or endure. In
addition, the children were given the right to make choices about their treatment, their opin-
ions were heard in detail, sympathy was effectively expressed, the children’s understanding

of the timing was carefully checked, and questions were encouraged.

On the other hand, for the children who were not able to express perseverance and had
negative reactions such as crying, etc. the physicians approach to the encouragement of per-
severance was more in the coercive tone of "you have to do it." Also, there was neither a
transfer of the right to make choices nor a listening to the children's opinions. Furthermore,

there was neither expression of sympathy nor understanding of the children's individuality
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in these consultations.

In order to increase the effectiveness of medical consultations, we need to increase their
usefulness to the children by being able to effectively encourage them to persevere. To draw
out their will to persevere, it is important to avoid coercion, give them choices in treatment,
tests, and their life while fighting the illness, and to put them in the central roll in dealing
with the illness.
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