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Abstract : Purpose : The aim of this study is to investigate and clarify some
characteristics of the nurse-patient communication quantitatively.

Method : Audio records of consultations between nurses and patients concerning
an entry into the surgical ward at A hospital were classified into 15 categories
applying the Japanese version of Roter Interaction Analysis System (RIAS) , that
has been used for the quantitative analysis of doctor-patient communication.
On the other hand, after the consultations we practiced the survey (including
questionnaires about their relationship-awareness, the degree of satisfaction with
their communication etc.) on both sides.

Results : The means of frequency of nurses utterances and patients’ utterances
were 156 (+42.2) and 113 (£59.2), respectively. Although the main portion of nurses’
talk consisted of “positive category” (45%) , that of patients’ consisted of “medical
information” and “nursing information” (55.7% together). Nurses “positive category”

were correlated with nurses’ “emotional category " (Spearman rank correlation
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coefficient; rs=046 ) and patients’ “medical information " (rs=0.74 ) and “nursing
information” (rs=0.63) . As nurses positive utterances increased, they extracted
informational utterances from patients.

Patients’ “negative category” utterances were three times more than those of nurses,
and in questionnaires statistical associations were recognized between patients’
“negative category ~ and their ‘I thought that the nurse understood my feeling "
(Mann-Whitney U test; p=0.02) and nurses °I thought that the patient could talk
his/her feeling” (p=0.005) . Then patients expressed their feelings through telling
“disapproval” to nurses. In addition, 75% of patients answered that “the role of a
nurse is as like as an adviser” and 95.8% of them realized that “a nurse plays a part

in mediating between a doctor and a patient”.

JIa2=%—¥3Y communication

FHiHEM—B#H MR nurse-patient relation

RIAS the Roter method of interaction process analysis system
&k conversation
E S quantitative analysis
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