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Abstract : It is suggested that the discrepancy between disease-specific and
generic results might be explained by the phenomenon of ‘response shift’ about
health related quality of life (HQOL). This change is defined as a change in the
respondent’s internal standards of measurement, a change in the respondent’s
values and a redefinition of the target construct. The objective of this paper is to
investigate how to change values concerning HQOL as well as habit pertaining to
self-management, whether his process and characteristic involve a response shift
phenomenon, and the correlation between the practice and maintenance of self-
management and occurrence of response shift phenomenon. The total number of
subjects is 12 adults with chronic diseases practicing self-management over five
years in their group work voluntarily. The qualitative research that based on
semi structural individual interviewing survey was used. The investigator
analyzed the data using the constant comparison method. Interview results
indicated two categories : the process of change in the values concerning HQOL,
and conducting the self-management. With regard to the process of change in the
values concerning HQOL, the results revealed that the occurrence of diseases and
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impairments changed to perceived QOL if the informants practiced self-
management, a positive response shift took place, and the informants’ strong worth
living facilitated the maintenance of the self-management. Response shift
phenomenon emerged as the factor involved in the practice and maintenance of
self-management as well as the essential factors involved in the maintenance of a

healthy lifestyle about individuals with chronic disease.
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