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Abstract

Purpose : In this study we examine some emotional aspects of nurse-patient
communication by use of a qualitative research method, Roter Interaction Analysis
System (RIAS). In order to clarify the emotional work of nurse we compare the
conversation of nurse-cancer patient (n-cp) and that of nurse-hemorrhoids patient
(n-hp).

Method : The conversational data are exactly the same as we use in the lst
report. They recorded patients’ first encounters with nurses and were classified

into 15 RIAS categories which contained 7 new codes we set up.
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Results : (1) The number of n-cp sets was 8 and that of n-hp sets was 22. In n-cp
communication the average of frequency of nurses utterances was 144.3 and that
of patients’ utterances was 108.2. The average of length of conversations was 17.2
minutes. In n-hp the average of frequency of nurses utterances was 164.5 and that
of patients’ utterances was 118.2. The average of length of conversations was 12.8
minutes. (2) In n-cp nurses ‘emotional category was correlated with patients’
‘emotional category (Spearman rank correlation coefficient; r=0.882). In n-hp
nurses ‘emotional category was correlated with patients’ ‘emotional category’
(Spearman rank correlation coefficient; r=0.686). (3) In n-cp nurses ‘Empathy’
was firmly correlated with patients’ ‘Concern’ (r=0936) and Personal’ (r=0.893).
Nurses' R/O’ was correlated with patients’ ‘Concern’ (r=0.661). Nurses ‘Legit’
was correlated with patients’ ?Bid’ (r=0976). In n-hp nurses’ ‘Empathy’ was
firmly correlated with patients’ ‘Gives-P/S" (r=0833) and ‘Concern’ (r=0.703).
Nurses' ‘Legit’ was correlated with patients’ ‘Approve’ (r=0.796). Nurses’
‘Concern’ was correlated with patients’ ‘Check’ (r=0.663).

Discussion : (1) Although in n-cp talk patients didn’'t actively progress their
conversation, in n-hp talk patients sometimes gained the initiative of their speech-
exchanges and introduced new topics concerning their disease. (2) In n-hp
relationship nurses used ‘emotional category to extract emotional responses from
their patients easily and positively. On the other hand, in n-cp relationship it seems
that nurses could respond to patients emotionally only when they used ‘emotional
category’ (3) Especially in n-cp relationship nurses thought that the first
encounter with patients was crucial for constructing intimate relationships between

them and therefore they decided to utter carefully at the start.

I. 3C®I
WA, BHFEEFZE BB I 2 r—va v o 2SN, 33227 —
Va Y OEPBEOUBEIIRE REE L2525 EbNTw5,
Db, BEOFIHICBCTL, FHE-AAEE OWBEETOEH L 2572012,
FilEfi—-BFHOaI2=r—va i3, ANHBRZHEEL, BEEKRZE DD

241



FEE2—FERELELTEZLN TV D, FHERIBVT, FpE-Dex7oy?
ARG EHNTBY, Wb ARBRREEDOE R E R RNOBE VA
SHOBHEEET LI LEH/HL TV S,

TAIZINETIC, WHTERICBT 2 FHEM - BAHOII 220 — ¥ 3 ¥ O
ZOWTRIIIHIEAIT, FEMOFEN S T T — 3N S 7 T — L3RV
MARL, HRWEETII 2= r—Ya VICHATWD I EZHLAICLTEY,

ANIESFHEEZBLT, SBlCBN-TRWEREZEZ UM L TFORKME 2 52
HIENTED, MEFIMTEDSOFHCBIE 2 L4 BEMEZITIY, HFEO
FIRZHARAATVD, TOEIBRII 2=y —2arPBEDL S Iirbhbhck
5T, MTFNOHRIIZT 2. Filifli—BEMOII 2= —2 3 b ERMFAMKT
HY, KNOHRHEBROGERIEET 2720, HEMIZEAGOENSZ 2~ b
U=V LBALIIa=rr—2a YIZHATWS, 2OLHIZ, EKiExarbu—n
() T25@%2 Ry 27—V FY F/INY 513, BEE7HE 240, B
B EGTHEHETHL LML T D, 2F 0, TADPHRE LGHEM-LL
WNHOBE EMEESZEIZ, EDXHIEL, EDLHNITHIETRENE VSTV
=S L7455 C, BB R R L, POHIEEZIH$ 2 & O REF AT > T
HEEZLND, T2, KRS LHEMOBNEAEES - CADHITHEE 525
PURERDILILERLTVD, ZoMl, WARDZLEHEOII 2= -V a vk
NG EICEH LRI sha oo, EROaIar—3 3 Y%
ST LRI R 4725 v, Bl - BEMOBREICEH L2332 =2r—Ya v
EMET LI L, SBROBEBEOD N HREEEHIIN L TELLORBES 25
Th’),

ZZT, ARIZBVTIE, oo REZSEZFEMOBEIEI I NS T W
LEZONDNEMN AT T —IZEHL, EHIHERIZIEZTOLOTR—E ) DIFER
BIRZEoTEDFHLOTELVPE VI RIA /T, H—RTIToMERHRE LD
FHNCHEOH Lo BB OHEBIZOWTIE, EMICHETL L A -V SRR TV
AR E IR 5 2 R B A L LT L 7.

AWFZEo Higix, Al - BHAMOWEHN I I 2=/ — 3 YIZowTRENOM
MEHLPIZTLIETHL, STTHATS [MEHNIIa=r—ar]id, #
FEIZIE, BB § % & 5 ITARBISE O T i & L TH WV ZRIASO [iE#i 7 7 T — |
BT 56003 — NIZYUTUTEZ2HRFHEVHBT L2 EH5EM-BZORD LD 2L T

242



PEBRNC AR R OB ERM—BZ MR I I 2= — ¥ 2 V OR#Y

beJO

I. WFgeik

1. AENRE

AR ORED R STz, ARBESFERE SRR O AR ET, BABHE 84, ¥
BRHE2%B X OZENS QBB b 5 FH il
2. REHIM

P14 6 H 1 025 8 H30H,

3. REGH

FillinAs, BEOABERIOHE CHPRIIUEZITo T AHHOAHGEZICLa—¥
— 28 Lz B, BE LM TDH 505, AWBEELE OTEHIE MK L &
MO LORA LS T AMBEREZTH L CRFlr D72,

A, HHIZ L OEFHEORMR TG R EOMAEEZ /NS LT 572018, ARk EHR
PUE DR D 2558 % F A & L7z,

B, BWEOMICBVTE, (Bl (FLRABETTORE) 2HrETHE T,
L) GEMOSHTREFMGL L, [ThTRbLYEFT.] L) FEMOFEH TS
AT E L
4. RBESZE
1) TR E MR

BH O AR ERE OB § 2 BRI & 2R, REICET 25H
SR, #tam, LEmICOWTOHE D %,

PRS2 E L, W4, BUREE, RO, SMARmICETAHHEIZIE, HEE
WK, HW AR, SICEss2E, HAmICHET 2, TR,
F——vr, WEERETORE, MHERERE, HESGROGEHOAE, LIS
M3 2HEICE, EEIHT A%, ABEICHT2EBHERPRIEORLE, b Ihd
DEHOREHIPIENSTT LY — V& o T,

2) RIASZMlW/aI o=l —va Vb

RIAS® 13, KE®dDebra LRoter' I2 X o TR ENZEHII 22— a0
TROOHHY =V THY, KFZETIE [RIASKET] 'V 2 HWHH 2475720 1,
I—F4 Y ZIZBLTIE, RIAST—F 4 ¥ 7 OWHEEZ T 20725 A5 &1

243



x1

RIASAFJU—&LUI—R

HTRIHR L 723 —

=151 HFdU—2 (BAE o151 HFdU—% (BAE
[Cie=:0pabamIBED) (EZMBEHNNIER)
Personal LEPN:S = I N S e R ? Med AR R IRBE B3 A B 7z
(BENHTIU—) ol
Laughs PO ? Thera HEHE T B BB
Approve HTF OB BRI 7K - H0 (B M7= RN .
mee sy . 2 ? mls PBIZ B S % 38 25 o BRI
i;i gz%gggﬁ o 055 Bt R
B 2 s B S Y B BUE - R
BC bnob SR B 2 Bl L 2= L
Remediation R - BIRIBIE - SEW 2 1L/S R S B B A 7
(&EHAHTIU—) ? P/ST AL S & T B
Disapprove MFEOBEEN 2 IEME - B4 n7-Em
Crit MFLI O I - SR (ZDthDREHNIZERT)
(lEERATdU—) ? Other oM M
Empathy ek (EZrIEA U Iz ER)
Legit Y k7K R (?) Med FEEm 2 RRE ST A B U722
Legitimizes HC R i
Concern ARG - L (?]) Thera WEHETIEICET 5 B U7 B
R/O ESURE T TOE S (BEHEAUICER)
?Reassure Gels - T E LB (2] mls BRSPS 2 38 1 00 LR
(EH15%) ARt
GivesMed BRI ohaaen |08 T ) e - Rk
Gives-Thera  {B#ETEIZBT & et (21 L/S B B B L 7 R
(EHEAIEH) (?2) P/SF  HLALHEIE S L ICHT ML
Gives-mls BB T A2 04 IR 722
Gives-tls P T 2 BUE - AR A | (ZOMDR U1z ERT)
ﬁfégiﬁ@ﬁﬁ@ﬁ%“ﬁ (?) Other 2P L7 HM
H —_—
GivesL/S LRI 5 HHERAL ﬁig;lW”Tiﬂjz_vyi
GivesP/S HALHNZ S LIS S o o
R ? Opinion B OYRS
(ZDhDIER) ? Permission  #F1 O %G
Gives-Other 2 DM fHHILH Check SR OURL - Mo 10 0F
GETEENT TU—) , SR
C-Med/Thera i%m“\ﬁé R : Il?l:derstand Eiﬁf;;z/ggﬁ]
C-mtls ABEAAE AR 2T 29508 - BiF | Orient R - Ao
C-L/S-P/S PRGN - A ALEI 7 2 2T A8 | ? Service I —EAREDOLEG
ERE 2 Trans itk - BITOAIK

244

KEHUIFE L7223 —F



PEERNC AR TR OB R —BZ MR I I 2= — ¥ 2 V OR#Y

LAENRLI—T 1 ¥ T afioizs

XSICARNIETIE, BF-FHMEOIIa=r—33 v 2L 0#EYICIRLI 70,
“Give-mls” “Give-tls”” ?mls” “?tls” “(?) mls” “(?) tls” “C-mls” &\ ) I — FZ&HxL,
HEMR OB EEIT- 72 (R,

3) RIASO15% 7Y — Ll h 7 TY —a—F

RIASD157 73 —|2i%, T#E&WMH 7)) — ] [HEMHTFITY — | [HEWS 7
T — | [E#0H 7 3 — | [EAAEER] [EERER] [Eothork] MR
7T — | TR B N8 ] TREN R >N [Z oo iz E
M TR 2 B U722 M) TR EN R U2 EM ] TZ2oto U287 et 21
HTT) =1 Db,

A THEE A% H T2 TN 730 — 1 121%, "R "IE4Mo&E “H
CHR AR LR “ROEELERE RO -IhE LOERE ©6 o503 — FiE
FNTw5b,

6. SIFE
BELHEMOZFET— 213, G ZRIASIZE ) A7 T —fLL 721212
SPSS16.0% M\ THRERT BT 2 47 > 726

7. (REERVBCE

SHGUBEE, BRI - R OT A  BABGE, HORAL T EETARIZEICS
INRETH % &\ ) FFI 2 EHiAD D72 HICBRY, RIIEONR L 725 2 & TN
A EBEEZT 5 & TR SN B BERHAKINCDH 2 BE IR L 72, Wiged%Hs &
AL BEBLOFEEMIN LT, AFROESR HIY, Kk PSR EMk
P, FRANOBIMIMEETH LI EEICOVTIIFHB L O CELELTHIL, W&
LB R,

LB, AR, ARbiB L OREEV R OMHEEZR RN L KEEH TS,

245



1. MROEE

SR ENIARIIE D R EAME & N7 G — P B 228, B — 2SABH 8HMT
Hotzo BABFHTIE, WM 2B TR SN2 HEDP D Rh o7,
SEHOFIAER (FPR) 13, HEEEAD34+148 (30-79) i, AABEL6LI
£143 (32-74) I TH o7,

F Gl il 0 V-2 B RRBR AR B (REPH) 1, F A B 0 % il 9.0 + 6.4 (1-20) 4F,
DABFNTHS 5 #2104 =41 (6-19) SETH 726

2. SEEDBE

ABEREAF I O W 0 B3 HT & B OB A7 F AR () &, FHil
Il — R E 12128 £4.1 (54-209) 47, &bl — A BFIZ172+68 (11.0-32.3) 47
Tho72,

WIZ, BRI A7 EHEN - BB B OV (%) &, FHEM - HFZEETIE
FiENMiA1645 (58%), FHZBEHH11823 (42%) T, Hiklili — 25A BE TIIHEMA
14425 (57%)., 2SAEHH1082 (43%) T -7,

BB AT B DK 7 T) — BIOFIFEEEH I, MEfIS 7T — 1 #ud,
HABBITH L T238, FHHBEIIH L TEI7TH Y, FHHOEICHEEEZRD:
(p=0013) D&, [MEFHMAH T T) =] DATH 72,

BRI AT BEDKH T T) —NOVPEHRERE A D L, [THHNHTT)—]T
&, DABEDNLIS, FEHBEDBATH - 728, FEEOEITHEEIRD B>
7z (p=0.184),

3. RERCH EEMATIU—]
RO [ TT) — | o 5I3) — L OBk %E R 5 72 spearman D IE
AR R Z S L7 R T o# ) ©h %,

1) B [THENATT) —] LRFOEKSTTY) — L OBIR
AR — RAZ B T, BRI [T 7T — | SIEEERE O [1EHI )
7 ) — 1 (r=0686), [ EEF Mg (r=0685), [ 71t AW A 7TV — ] (r=0677), [ F

246



PEBRNC AR R OB ERM—BZ MR I I 2= — ¥ 2 V OR#Y

T (r=0586), [PRZERIPH U728 (r=0498), [MEM A 7T —] (r=0455),
[ B U728 M (r=0438) IZAHBIBISR % 328 72,

FrAllhii — BABBH T, FHHEMO HHENA 7T — ] EVPABEO [TEHER
73— (r=0882), [HHMNEH] (r=0566), [EEF=MEC72EM] (r=-0555), [Z
DO T 72 -] (r=-0528) \ZAHBBFR % B8 720

2) BEHEO [NHWA 7T —] LREMDESTITY — L DOBR
FAZBE O [T A 7 3 — | L H/ERO [E#-I A 7T — | (1=0686), [FEY:

HoTiH (r=0.524) \ZHIBBIER & BB 720

BARZD I 73 — | LEEMO [TEENT 73 — | (r=0882), [FHi#
BB 7B R (r=0643), [ € DO TEHR | (r=-0593), [HEW 7 7TV — | (r=0543),
[BEAP U7 M (r=0528) IZAHBIBISR % 325 720

4. KERICHTc NEENHDTIVU—] J—F

[MERN S 7 T — | OFME A b7, HT7T)—HNOI— FHNIHHT&21T - 72,
1) AR [NHMA 7T — ] a— FRoPsRER (K1)

HiEM O [TERI A 7 T — ] Wa— NP, [ L] 2 A B
XL T025, FRBEIH L T073, A% LI A0 ABEITH L T063, #HEE
WP LCLAL, [TIESEOKRE] BB ABE I L TI3RERF 2RO T, HBRAIITL
TIX0.14, T3] A3AABEITH LCTL50, FEERITH L T350TH Y, &l o
FIGMED AN DB AT RO 72 (p=0028),

MEhE Lo% ], [HCHR ] 3BEEMOTR 2 RBD e h o 72,

pELozH |8

s
. 1
TE - DB 3
14 b RE

samr | N wHEEE

wppmz 00
EsttoFz g%,

|

3.50
.00 1.00 2.00 3.00 4.00

M1 BBEEO [MEEWATTU—] O— RRIOTIRES

247



2) BEBEO MR A 73 — | a— FHloPF3aER (R2)

BEO W7 73 — | Na— FROTREEEEIE, ThE L] 5P AR
#3025, FHREF2055, [A%E - O] ZAABF 2113, HEEHH223T
otz FRBHEIZORFEFELZRD/za— FIZ[HhE L% 25059, [Hk]
730.09TH o 720

72, THCHR] & [IEAMORRR] BV hoBFICbEHEA LD

2726

HELOBHE g
mEL
& - LB
hAEE
BEMT |- nEREE

ESHORR ||

HE o

.00 .50 100 150 200 250

E2 ZED MERMATIU—] 31— RRIOFIRIELN

3) Ao [EHMHTITY) —] a—-FEEHEOLET— FEOBK
spearman D AN AHBALRE 2 S L 7245 1 2 DU ISR 97,
(1) FHEM < DA BH

248

B MEHY 7T —] NOa—FEPABREOET— FLOHBER
Bafih Lz 2 ah, Hillio [k 13BFO [1% - Wi (r=0930), [+
Mg ] (r=0.893) (25 IEOM B BIR % 320, BEO[hE L] (r=0615), [%
Ve tER] (1=0507), TdHWwo b (r=0459), [HE&0BNC RIS 2 15 et
(r=0593) (21X H R D IE OB % 2 72,

FHEMO [hE L1 3BHED [R%- LR (r=0661), [#&m45EE] (r=0.607),
FABEAETG IS 2 g ft ] (r=0607), [%\ - Tk (r=0592) & PREDIE
OMEBERE RS, BB [BEEICHT28EO4FRI] (r=-0428) 1213+
BEOHDOHEERZ D,

FlMo NIEAEORRE] EEED [#0 R L OEFE] (r=0976) IZEWIED



PEBRNC AR R OB ERM—BZ MR I I 2= — ¥ 2 V OR#Y

ARk Z RO, [HROMERR] (r=0571) ISP REOIEOMBMGRE ZD .
T/, BEO HRTECHET 2 W80t (r=-0830) LmvEOMBMRE
R, [ ARG B 2 et ] (r=-0520) & 2O H OB BIR % R0 72,

(2) Falehili < FEp% B

BiE & BE O A TIE, FHEMO (R IZEZO [HAE0HyeZ &
BT B MR (r=0833), A% -] (r=0.703) 1258V IE O BB £ % 32
W, BEO[EEIREICET 2 HHIE0 (r=0.696), [ABEAIE B S 2 1
it ] (r=0614), [Hefeali- BATOGM] (r=0588), [+ JTik ] (r=0553), [#:
SIAFE] (r=0493), THhE L] (r=0491), [Ht&] (r=0469), [{ABETEICEY
2 IR ) (r=0468) (2 HREE O IE DM R % B 72,

F RO [IE 1M 0K LB #H O THF OB KR 0 ] (r=0.796), [
— U ZRHEDEF] (r=0733) IHOIEOHIBBRZRL, [HTEAOHEN %
FEM - 8 ] (r=0663). [ % L %5 ] (r=0578), [%\vr- 90k ] (r=0559), [ A
Be EiG 2 B3 2 1EdR it ] (r=0530), [BEARYIRREIZEI§ 5 1Ed it ] (r=0504),
(GRS RS 2 IR ] (r=0493), [#:1 E L OS] (r=0498) (CHFEEE
DIEDOFB MR % D 72,

B0 [ A% 1%, BEO[HHOHER] (r=0663), [T E L 0% | (r=0588),
[0 B L OB ] (r=0577), THIFOMEN AR - Fo ] (r=0527), TR
RIS 2 IR ] (r=0462), [HHial - BITOAR] (r=0426) 2P FEE
DIEDOHBEBRE R Lze T2, BEO [WE - HH] (r=0446) ([ZHREED
HOMBARE RD 72,

BHEMO [BhE L1, BEO [RZ OB (r=0717) 128\ R %
AL, REICHET 28E0AIRI ] (r=0637), [#amaER] (r=0555), [
Bk - BAITOAK] (r=0481) ICHRBEOEOMBBKREZ R Lz, 72, BE
O [#Y B LD (r=0406), [H—EARLHEOEGE] (r=-0410) (ZPRED
HOMBBRE R 72,

V. %%
DL ED#EENS, RBNOFEM—REMOBHNIT I 22— 3 > OFME,

249



DTD300BENLEERET o

1. 8SFOA=V7F D

RSB R I HARPABZEOHT Db 00, SFEREIZSABE DR
EWEWIMRTH o/ T2, FEMO MEHMAT T —] a—FEeBED [
UL AWA T T =] I—FLOBBRTIR, BEMO (L&) ERERE O [Hik -
BATOAM] ©oHWIZIHBERRE B2 2hid, BBV EEMOEMIZE 2
BRFTHRLHLEFEDO My 7 AR BRI ETHRFTERINT LI LD D &) FERE
D& R R L o T b,

=V, BABBEOXFELSEH DL, GEMOEH L-2NFICOAEZTEY, A
LREMICETT LTy, 3512, Bl NELTEORRE] EBABED [#D
B LD \CHRWCHBBREZ ROz, UL, H2EROXGERLEE AD L, Fit
ORI LSABEZZ-? JEHERLTBY, FA2hiix LE#ERI [H
PHRVNIEEDH ) FEAN] LI FEIMA, [ETHEWTHNTHCEEA,
FIATAHAILIEFIRWIETYT] Ll 0woZR) ENIlhoTWz, 2Ih6, Hik
FESABEDOMER L LIZEZ, TOITEEZRD, BABEIMEGTESE L)
TEIIEHLEL) ELTWD I LRI 1R 72

INLDOZENS, FEMIPABZELEDII 2= r—2a  iZBnT, SMORE
I DEEHEPIRET LI LICENEABENTWD I L, HHREHED L) IIAHE
DRI V25, HZERY 250 - DERFELTWE I EDhh b,

2. RKEDOXRH

B O A 7 T — L b A % R 7ol B EF & b1 [N
HTT)— 1T, FFHEP - 72DRBABED BN T T) -] Thoize F72,
B [T H 7T — 11, FEEFIEEED [Hr 73 — 1729 Th
MDD 6>DH T TY —ITH L THHHAINLDIZHNR, PABETIZEZD [k
WA 7T —1 & [HEENRER] ORMMEH SN, 2720 TRENER] 2, BF
DLIIIBT 2D EENTVE 0, HHICHELTW LEbh s, FEEH
LOEFETIE, BEMITEHNA T T) =2 BB MHEHLC0d, LLABRENLD
ST T - OBFHEMLHHEEZMIICHLTWE e ELONS, T/, HREE
HYDPABELIDD (A% - O] HELOEH] #X 0L RLTEY, fMEY

250



PEBRNC AR R OB ERM—BZ MR I I 2= — ¥ 2 V OR#Y

R EZRIL T2, FEEE, FEMEEbLE I LITHL, HOAYDOERD
Hrez ISR TNE e o) ikirsd s L Bbhad, LirL, Filizh
CT2LZ20ZE3HVY-C, MRt LORlMmEZ AL L, Bk z a3
2= —varEoTEY), THERIIKMLZbDEEZONS,

=%, BABZLOZFETIE, BEN W T7I) -] 2HLzLEIC0A
FHHEM S CTRIS LTWah, REIDABE % HW D FEMO KN 78 % i L72%
R T, BRPLVEFITEO S LOWL SHHESNTE Y, AHMILE
FIEDL Eo TRV RS MboTVE I ENWELMIEN TS, KT
O RHE IRV ATIE R WS, PABEIFEES L L THHEBED %L, 1§
MM LRREHED Lo/l b, FHEMBEDSEV/TWIFIEE LTRATWSZE
MWARD. LL, —FHTEPABEHRHNTEREZ RN L2k, BFIESCF
Y AE LTHZ, BEMLHEHTHUELTWADTRERZWES I B 250, B
DOPIOBZIEISE LT [H#EN A 7T — | 2 BRI Tnwb EE 2 b/,

3. HELDEEH

R7T I IEEM - BEERICT 4 O0BRSH ), BB E [Hinor] &
A, B L BB RS AR L LTS, BE O R R E O R
TSR ABD BB E LTWb 2, ©F 0, FHMITHEE L OWMNHZE S
BOWEDLY ZRESE TV ODE R LRI TV D,

L), SPHREFBOLKICBNT, WREHTHEELROLH T T =1L, [1H
Mg 7T —] THY, FEEHELOKTEOII) PHERNIT I 2 =7 —2 3 V%G
BTH o720 BRI EZ T LT, HAVOBIHTH > THZOHFERHER
RS TFMNTEL7-OFEMBALI TR e BRICMEESTVRDLILENER
bNMbd,

CHUTH L CHERIE, HEVOLMICBIF2PABRZ L& T, BRRL7zX
IS, BAEO MY 7T — ] LEEOH RN Lo RN TT) -] %
LTS, Bz, 25ABEIERE RN LSS IR TER S D2,
B Sk Lt T4 LB 2, IRUTRMIMNICRIBT 5 2 &1k Lk,
R LR T 2 EBABZ I LTI, BEOWBRRLULEZIED 2O R LT
WABRTFBRED T VAT )T IRODIDN) I ENTEL, T0XHIT, Hil
FliHSHS A B & OFIXRFHIFE KIS 2 BRI ICRI L 2w old, BEOKEOZCE

251



EICRHBLEI ETENLTH A,

T/, DAGHOWEES & LB LT, BRI & oW (R A 2 B AR
PEELDERH D, DF D, FHENIE > THAERE L ORINOHEZVITHEES
A9 5LELDDRREETIZYMTH Y, BHITECHRZ T2 E ) LR
X, XVEREICLSSEEELVOTH L, I TIEFEMIE, BEE2ar o
—WLAEARS5AI 2= r—3arERS>TWADTH L, 72, BHMIIEEDEN
6 LTS ORI E DI TR EEI L TELES ),

V. AFFED RS & ERE

ArlEl, EHERD & B T ORI FERE ORI O W TE RN T 21T 5 720 DSAE
B &R IR R O &G 57 B O BT D AH B IERT IS S B 2 L 3] 5
Epolze LHL, HREEBIISDENH L7720, mMGHTE LTImMY AH 5 &
FBRLI AR, FEMEEFEOII=F—a VIBIT2RENOREE LD
BIFELC T 2720, S HITHEEZHR LIFEZ B L T 2 EDETH %,

E 512, RIASTIRFERHIEZ L LTOM T 2720, Kah O AT 2 M #1C
HHT B L3P Stk KEEON 2 EQEM AT L OPFH BRIz,

o

VI.

o =
M

1. FHilhli— BEMOATHEREENIL, BEEE XD PARBTOL PRV, FHiEX
FBBEDOTNE L, FRELHLOSFHTRNTIIEDSY 2B 2T, BAEE
EDORETIID o Y EFFEHED T2,

2. BHEMOBEHNATT) =&, FEEEOTOONT T —LBAREZED2OD
BT T — AR E RS 72A5, DM EZ R L7200, HPABEORERT
BT T =T, GHHEMIEAABEZE ORI Ll US &R LTz,

3. BB EPABHEOWEHY S 7T — L, HBERBBROHPEEICE L, 5%
BEEPABFIN, Wz aIazr—YarizloTniz,

252



8)

9)

10)

11)

12)

PEBRNC AR R OB ERM—BZ MR I I 2= — ¥ 2 V OR#Y

5|z
Travelbee J, (RAINER) + AW AR OFE, BEEBE, R, 1974
Peplau HE, (RiHAETFER) © AMBIROF R, LB, HO, 1973
AT AT (2009) @ PIMHEIBHICHET 588 L GEMBOIIa=r—2a >
DFH—RIASIC & 2 ABERTEHIUE DBR D X565 —, H AREEFATEI R
44, vol.26, 142-157, 2011
Hochschild AR, CEITHE, SIRHERFR) « EI S WL L— A EMIC R 5 & &,
SRR, 1R, 2000
ANHE A Zwb DR 530, 1265, BEAHRE, HHL, 2004
AKIFHET  F#Z BT BN O RS, AL, 38 1 14, 2004
FriltmEL « &R o J& 1 & RRRATEAS ) T T IR, HARE R AL &R,
11 (2), 163-173, 2006
AR, W HE, TR ) e ) BRI BT G E) &3 h - 2o
LEE - RBGHIG ) e T — 3 3 Y REERE, 5, 31-38, 2011
BINEIR © B H#EMORGEME R OBURICH T 285, HEZFRFAELE, 2,
77-88, 2009
Roter DL and Hall JA : Doctors talking with patients, patients talking with
docters, 1st ed. : 7992, Auburn House, London, 1992
W RS, PR ANOAD BRI a=r—3 a Yok =EA,
T, 2007
BHAET AL B W TRYPS A BT 2 FIND G T OB 5B
B IS, P4~ 164F BERL AT JE B i B 35 i o8 (C) (2) WRZEMe R,
1-37, 2005

253



