50 A HARMEE B ATB 224 28 (1), 2013 50-59

#7050
BELOBEDYIZCEVWTEEMNRENELC-FEMDE
JRARTESET*

Thoughts of Nurses Who Developed Negative Emotions

in Interactions with Patients

*Emiko Motegi

*Gunma University Graduate School of Health Sciences

(EF)

[BAERE L OBV ICB W THENRE N A U Bmc s g 5 FE#O-BE 2 5
THZLETHDH, [FKIFH#EMIGA ZHRIC, BELOMDVIZEW THEMEEFNE T
eI DWW TR B 21TV, M BEE2S2Z I LTt L, F#RoRE%
Wafb Lz, Rl [BEoBH~0d#] [RFOSB L2 T AND Z L RKRE] [HA T
LARERA A EE V] (ko RiABZRChRV] [MAEBEORNESZE D] 770
R+ xRk 2] [(EBEZITOMVEZE L] O0To0EBB0MENAIH I,
[(B%2] (BB~ #E], [BRFOSBEZTAND Z EREE], A THRIEERN
RHEERN] OBETIE, BHEMICA T a0 —7RNELTWDAREENRN
Ez o, [MRORARZFETRW] TiX, FHERIARERIZIES < FEOHTHY 72 4 b 2
LTWAIEREBEXLNT, TOMOBEDHIX, FHEMMBBEET~OEOE L SICHE R
LTWDHZER, BT 7ICEREZRHETWARWNWI L EEERLE L TEZDL
nic, [EwmlEE LoDV IZBWTEEMEEREC-FHE#MOEEZ L LT, TO0M&
BRI STz, WBEMEICR T 5EE, BEoRES, 7y 7o0E%EZ REETniRna &,
BRENBEEMBIEORAEICEE LT aREMER RS,

(Abstract)
[Objective]The purpose of this study was to identify thoughts of nurses who developed negative
emotions in interactions with patients. [Methods]Data were collected on semi-structured interviews
involving 15 nurses(average : 34.7+8.6 years) with more than 3 years of clinical experiences and they
were qualitatively analyzed using a constant comparative approach. [Results]A total of 21 scenes
were described by 15 nurses, and 30 codes were extracted as the thoughts of nurses. The following
7 concepts were identified in relation to the thoughts of nurses who developed negative emotions in
interactions with patients: [self-blame], [ difficulty in accepting patient’s behavior], [ spending time
worrying about it, but still unable to find appropriate coping strategies], [seeing no prospect of
successful resolution of the situation], [being aware of difficulties with mutual understanding],

[being aware of insufficient care], and [being aware of the delay in task performance.
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[Discussion]As the reason for developing [self-blame], [difficulty in accepting patient’s behavior],

and [spending time worrying about it, but still unable to find appropriate coping strategies], there
is a possibility that the nurses created an idea of the ideal nurses and patients as an irrational
belief. [ Seeing no prospect of successful resolution of the situation] indicated that the nurses made
judgments in a no analytical manner based on their experiences. The illogical thinking of nurses,
such as irrational beliefs and no analytical judgments based on their experiences, is considered to be
involved in the generation of negative emotions. [ Being aware of difficulties with mutual
understanding] indicated that the nurses were facing problems in difficulty of sympathizing with
patients. Concerning [being aware of insufficient care], there is a possibility that the nurses have
not been able to find the meaning of care, showing the need to provide feed-back on the care they
provide. [Conclusion]Seven concepts were identified in relation to the thoughts of nurses who
developed negative emotions in interactions with patients. Illogical thinking, the difficulty finding
the meaning of the care they provide, and difficulty of sympathizing with patients, are considered
factors that affected the thoughts of nurses. It may be helpful for nurses to ask themselves about the

presence or absence of these factors, and to provide feed-back on the care they provide.
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