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< Abstract >

Following the Great East Japan Earthquake Disaster (March 11, 2011), not only federally authorized
disaster medical providers but also numerous volunteer-based medical professions were dispatched and
engaged in relief works of the affected regions. Researches addressing disaster work-related trauma
has mainly focused on specific population such as federal disaster relief team members and firefighters,
but volunteer studies are relatively few. This paper aims to explore the types of relief work and stress
perceived by dispatched members of a voluntary organization. Fifty-two relief workers answered a
questionnaire through online survey or paper-pencil survey between August and October, 2012. Results
indicated that despite many responders were medical professions, they also engaged in wide range of
relief work including distributing donations and debris removal. More than three out of four (n = 41, 78.8%)

responders engaged in relief work multiple times, and their average length of stay was 15.5 days. Forty-one
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subjects (78.8%) reported the damage of relief field was beyond their expectations; approximately 40% of the

subjects felt self-guilt to their mission (n = 20, 38.5%), irritability (n = 21, 40.4%) or psychological exhaustion

(n = 24, 46.2%) after returning. On the other hand, none of responders reported that they regretted to take

a part in their mission. Recommendations for field workers and relief organizations and potential focus of

future research are discussed.
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