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Reality Shock in a Novice Nurse after Working for Three Months
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< Abstract >

The process of suffering from reality shock based on the experience of a novice nurse “A” is reported.
Results of analysis using the KJ method indicated the following three final indices: (1) I have been repressed
continuously, (2) I feel isolated, and (3) I am supported by those around me, and skills I have learned.
Results indicated that there was an interaction between indices (1) and (2) and that A kept suffering terribly
because of these negative interactions. On the other hand, the effect of index (3) was small and it was
unrelated to the others. The reality shock that A experienced was caused by the gap between the reality
of clinical practice and what she had learned at school, as well as the knowledge that she cannot offer
sufficient care to her patients in clinical situations. Human relationships with patients, as well as with other
nurses also caused her psychological distress. Moreover, she could not affirm herself and felt distressed and
increasingly isolated, even when surrounded by people. In this situation, occasional feelings of satisfaction
with work and support from others are insufficient to relieve her distress. As a result, it is possible that she

would finally leave her job.
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