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An Ethnography of Students with Disabilities Support Site:
Coordinators’ Skills on Face-To-Face Interviews with Students with Disabilities
Miho Iwakuma *

* Department of Medical Communication, Kyoto University
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(Abstract)

By employing an ethnographic methodology, this study examined how specialized support staff, who are
often referred to as coordinators, accumulated skills for techniques in face-to-face interviews to support
university students with disabilities. The results revealed that interview space is differentiated in relation
to the content of the interview and characteristics of the students’ disabilities. Furthermore, when dealing
with difficult cases or interviewing students with a disability that is not evident, such as a developmental
disability, sharing support with other related departments—including career and counseling centers—is
imperative to ensure that coordinators do not become mentally entangled. These results provide useful
information for universities with limited experience. The author hopes that the study will be beneficial for

universities that are planning to initiate or enhance support for students with disabilities.
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