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(Abstract)

The purpose of this study was to clarify the experience of the types of reasonable accommodations and
adjustments that were made by coordinators involved in the employment of people with disabilities at healthcare
institutions. The study subjects were seven individuals who were in a position to coordinate the employment of
people with disabilities in healthcare institutions. The research method consisted of semi-structured interviews
and qualitative inductive analysis.

The results showed the following experiences of coordinators: [the strong desire to work among people with
disabilities], [support for demonstrating the abilities of people with disabilities], [promotion of the understanding
of people with disabilities among surrounding people], and [deep self-reflection to make the most of the
experience the next time]. The coordinators’ experience of coordinating and supervising the way people with
disabilities work was two-fold: 1) “self-awareness of the potential of people with disabilities,” which was related
to discovering and activating the potential of these people, and 2) “self-awareness of their role as a coordinator
to make the most of the working style of people with disabilities in an organization and workplace,” which was

related to organizational management.
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