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(Abstract)

Purpose: This study aimed to identify the factors associated with burnout among community pharmacists.
Methods: A self-administered questionnaire survey consisting of the Brief Occupational Stress Questionnaire,
Communication Skills Measurement Scale, Job Satisfaction Measurement Scale, and Japanese Burnout Scale was
administered to 172 community pharmacists (54 men and 118 women). Comparisons of the three burnout factors
were analyzed by dividing the scores into high and low burnout groups using the median as a reference point.
Comparisons of the three high/low burnout groups and associated attributes were conducted using the chi-square
test followed by a residual analysis. The Mann-Whitney U test was used to compare each scale, and Spearman
rank correlation analysis was used to examine the associations between each scale and the three burnout factors.
Results: Men, those who had worked for less than 10 years, were less than 40 years old, and were full-time
employees had significantly higher levels of “emotional exhaustion.” The significant items common to the three
burnout factors with a correlation coefficient of 0.3 or higher were “job appropriateness,” “job satisfaction.”
“Interpersonal stress,” “pharmaceutical department work system,” “hierarchical relationship”, and “pride in work”

“relationship with managers and executives” and “pride in work” “relationship with managers and executives”
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were related to “emotional exhaustion” and “depersonalization. communication skills, such as problem-finding,

problem-solving, and proactive approach skills, were associated with a “reduced sense of personal achievement.”

Conclusion: Factors associated with community pharmacist burnout were found to be job aptitude, job

satisfaction, and pride in work, as well as work structure, interpersonal relationships, and communication skills.
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Table 4 HREEN—VT7 Y 3HFOMBE

N=172
B magls  EAERE
o DiE o piE !
ANV A HEOBWERE 0.28 0.000=  0.28 0.000* 0.00 0.952
ZN HFEoEwWEHE 0.12 0.124  -0.02 0.811  -0.02 0.767
ki EE 0.27 0.000*  0.24 0.002* 0.00 0.959
SEABRA N LA 0.33 0.000=  0.45 0.000* 0.11 0.146
BEICEB ANV A 0.27 0.000=  0.31 0.000* 0.16 0.039 *
HEoaY ho—LE  -0.23 0.003* -0.18 0.017* -0.30 0.000 =
B DTER -0.13 0.095  -0.17 0.023* -0.07 0.354
HEOEME -0.32 0.000™ -0.34 0.000* -0.43 0.000 *
RGN -0.31 0.000* -0.39 0.000* —0.42 0.000 **
HH—~ EANSOFR—F  -0.20 0.009= -0.31 0.000* -0.17 0.031 *
FEMSDOFR—K  -0.18 0.022* -0.34 0.000* -0.21 0.006 *
FHRRAY E— h -0.09 0.249  -0.20 0.008* -0.17 0.028 *
J3a- BEWEMSAFL 0 -0.08 0.322  -0.12 0.105  -0.29 0.000 **
F—¥a MERRLERAFIL -0.04 0.561 0.02 0.755  -0.36 0.000 **
VAR BERBHBST A K L -0.01 0.848 0.01 0.865  —0.41 0.000 **
RRIB AL Z % ) -0.21 0.006= -0.14 0.058  -0.14 0.060
WimE F— AER -0.24  0.002= -0.28 0.000* -0.09 0.231
B Sk -0.45 0.000* -0.43 0.000* -0.25 0.001 **
E TR -0.45 0.000* -0.52 0.000* -0.09 0.227
HEIIHT25EY -0.42 0.000™ -0.49 0.000* -0.28 0.000 **
EEEEE L OBR -0.33 0.000= -0.33 0.000*= -0.13 0.090
%35 FOEHE -0.24 0.002* -0.30 0.000* -0.24 0.001 **
Spearman/ERIFHBERER  *xp<0.01 *p<0.05
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